Mediacom)

October 28, 2010

Honorable Steve Van Oort
City of Ankeny

410 W, 1st Street

Ankeny, [A 50021

Dear Mayor Van Ooﬁ,

It is Mediacom’s mission to provide your community with the highest quality
communications services available in the marketplace. We are continuously striving to
expand and improve programming choices for consumers. To that end, Mediacom has
been aggressively adding high-definition and standard-definition channels to our lineups.

Innovations and improvements do not come without costs. While we strive to keep
expenses in check, there are some costs that we are simply unable to control.  Our
programming expenses, particularly with respect to broadcast television channels, are
escalating at a pace well in excess of inflation. Other costs, such as health insurance and
certain operating expenses continue fo increase, necessitating some changes in what we
charge our customers. Accordingly, on or about December 1, 2010, the following rate
adjustments will be implemented:

Product: Old Rate: New Rate: Net Change:
Broadcast Basic $ 25.95 $ 27.95 $ 2.00
Expanded Basic $ 37.00 $ 38.00 $ 1.00
Total Family Cable | $ 62.95 $ 6595 $ 3.00

Customers currently on promotional rates will not receive this rate change until the
expiration of their respective promotional period.

We look forward to continuing to serve you and your community’s telecommunications
needs. If you have any questions, please contact me directly at (515) 246-2205 or
bpeard@mediacomce.com.

Bill Peard
Senior Manager of Government Relations
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